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HOW CHILDCARE AND EARLY EDUCATION 
CAN HELP YOU AND YOUR CHILD 

Nowadays there are so many different kinds of family, all with a variety 
of needs and demands on their time and income. You’ll need to work out 
which is the best arrangement for you – from a personal point of view, 
as well as a financial one. 

BENEFITS FOR YOUR CHILD 
• High quality childcare and early education give your 

child a head start in primary school, as research 
shows that it improves their educational, emotional 
and social development. 

• Children with experience of high quality childcare 
and early education do better in Key Stage 1 
national assessments in English and mathematics 
at age 7. 

• Children who attend a good quality setting are 
more likely to be more independent, better able 
to concentrate and more sociable at the start of 
primary school. 

• The benefits of part-time attendance are just as 
good as those of full-time attendance. 





AFFORDABLE CHILDCARE 
Before you start looking, it’s easy to think “Forget childcare, I can’t afford it”. 
Many people think that good quality childcare and early education come 
with a hefty price tag and are only for the well-off. However, it’s worth 
remembering that whatever your financial position, there are plenty of 
options. Most families are helped with the cost from the very start, and 
a growing number of employers provide childcare help (see pages 56-57). 

There are benefits that, surprisingly, many working 
families in the UK don’t claim because they just 
don’t know about them or think they aren’t eligible. 
Missing out on them can make a massive difference 
to your choices. For an essential list of what’s on 
offer, whether you are entitled and how to claim, 
see pages 56-57. 

Summary 
GET THE TAX CREDIT YOU’RE ENTITLED TO 
Nine out of ten families are eligible for tax credits. The 
amount you receive depends on your circumstances 
and income, so it is important to call the Tax Credits 
Helpline on 0845 300 3900 to inform them of any 
changes. See also www.hmrc.gov.uk/taxcredits 

Child Tax Credit (CTC) Worth over £42 weekly for 
one child and it goes up for more children. In general, 
families with income up to £58,000 (or £66,000 
if there is at least one child under one year old) are 
eligible. The maximum CTC child element is over 
£32 a week for each child. There is extra help if 
you have a child with a disability. 

Working Tax Credit (WTC) This is a top-up to 
wages/salary for those working on low to middle 
incomes. For full details of WTC see page 57. 

Childcare Element of the Working Tax Credit 
This is aimed at helping working parents cover 
childcare costs. You can claim up to 80p for every 
£1 you pay for registered or approved childcare, 
up to certain limits. 



See page 57 for full details of the Childcare Element 
of the Working Tax Credit (WTC). 

Credit Helpline on 0845 300 3900
a textphone, the number is 0845 300 3909 
See also 

... 
Call the HM Revenue and Customs (HMRC) Tax 

. If you use 

www.hmrc.gov.uk/taxcredits 

For more 
info

All three- and four-year-olds are entitled to a 

that each week your child will be provided with 
twelve-and-a-half hours of free early education 

places are available: 

• 

• 

• in day nurseries 

• in playgroups and pre-schools 

• 
a quality assured network. 

early education place, including when your child 
will become eligible and the options available 
to you, please contact your local 

by calling 0800 234 6346. 
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Free part-time early 
education for all three- 
and four-year-olds 

free part-time early education place. This means 

for 38 weeks each year. 

The part-time, free early education 

in school nursery classes 

in state or private nursery schools 

with accredited childminders who are part of 

For information on how to access your child’s free 

Children’s Information Service (CIS) 



YOUR CHOICES 

your area. They hold up-to-date lists of the 
majority of local childcare and early 

… 
Call 0800 234 6346 
or visit 
and early education. 

places on the lists will be regularly checked 

you can be sure of safety and standards 
(see page 48). As well as contact details, 

such as opening hours, age restrictions, 
parking facilities and costs. 

More and more services are providing more 
than just childcare – many offer a range of 
health, parental and family services too, in 
support of the whole local community. Your 
local Children’s Information Service (CIS) can 
tell you what’s available – you’ll find one in 

Each type of childcare has its pros and cons, and you’ll need to work out 
what suits you and your family needs best, based on work hours, budgets, 
etc. But the first step is to find out what’s available near you. 

For more info
for the telephone number of your local Children’s Information Service 

www.direct.gov.uk/parents for more information about the benefits of childcare 

education services. Registered childcarers or 

by the Office for Standards in Education, 
Children’s Services and Skills (Ofsted) so 

the CIS will provide you with useful information 
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CHILDMINDERS 

The facts 
• Registered childminders look after your child along 

with other children, usually in their own home. 

• They are allowed to care for up to six children 
under the age of eight, including their own – 
but only three of them can be aged under five. 

• Self-employed, they decide on working hours. 
Most are willing to work early mornings, 
evenings and weekends, as well as part-time. 

• All registered childminders are required to 
undertake a basic training course, including first 
aid, and most go on to do further training and 
professional development. 

• Your child should experience learning and 
development activities suitable for their age 
(see ‘Learning as they grow’ on page 44). 
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HOW CAN I BE SURE OF 
GOOD QUALITY CARE? 
All childminders who care for children under the age 
of eight must be registered and inspected by the 
Office for Standards in Education, Children’s Services 
and Skills (Ofsted, see page 48), who carry out 
regular checks on the home and childminder. What’s 
more, all adults (16+) living and working in the homes 
of childminders caring for children under eight will be 
police checked. Childminders who care for children 
aged eight and over can be registered on the 
voluntary part of the Ofsted Childcare Register or 
approved on the Childcare Approval Scheme (see 
page 52). Not all have childcare qualifications. Once 
you’ve met and interviewed a childminder, you will get 
a feel for whether they are suitable for your children 
(see page 40 for what to look out for). 

WHAT WILL IT COST ME? 
You will need to negotiate hours, terms and conditions 
with your childminder (see page 41). Rates vary from 

area to area and can cost you on average £2.80 
an hour (£3.60 in London) per child. See page 58 
for comparative costs. 

Is it for me? 
I need flexible care because I work 
irregular hours which don’t correspond 
to a normal 8am-6pm nursery day 

I want my child to be cared for 
in a family home 

I want my child to have one carer 

I have children of different ages and 

I’m good at saying what I want 

it’s important they’re cared for together 

Mixing with large groups of children 
isn’t a priority right now 

C
H

ILD
M

IN
D

ER
S 



QUESTIONS TO ASK YOUR CHILDMINDER 
? How long have you been childminding? ? Do you charge for sick days? 

? What extra training have you done? ? Ask to see if all the rooms in the house are 
clean and tidy. ? Why do you like this job?  

? How long do you intend to do it for? ? Where will your child sleep? Make sure  

? What other children will be with my child, 
it is quiet. 

and how old are they? ? How do you spend the day and how do the 
other children’s schedules fit in with my child? 

? Can I have the phone numbers of other parents Find out simple things, such as when she or
you work for so I can follow up references? he does shopping/banking/chores. 

? Have you joined any quality assurance schemes? ? Do you go out on day trips? Where to?
? Do you belong to a childminder network? ? Do you have properly-fitted car seats? 

? What kind of meals and drinks do you 
give the children? 

? Do you keep a file about a child’s progress? 

? Will you agree to a trial run (say a couple of 
mornings) to see how it’s going to work out? 
Most childminders will agree to this. 
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Also remember... Your childminder can provide free, 
part-time early education if they are 
part of a quality-assured childminder 
network such as the NCMA Children 

Ask for the childcarer’s up-to-date 
registration/approval, public liability 
insurance and fi t aid certificates.rs

Call 0800 234 6346 or visit 
for your local 

have a list of childminders in your area 

Or call the National Childminding Association 
(NCMA) on 0800 169 4486 

Or – for more 

... 
www.childcarelink.gov.uk 
Children’s Information Service (CIS) who will 

www.ncma.org.uk 
information on childminder networks 

For more 
info

Come First (CCF) network scheme. 
Check all rooms and garden are 
insured, otherwise your child will 
be excluded from those areas. 
Who is coming and going? 

Ask how many other adults will 
be in the house. 

Agree on feeding, learning, 

TV w hing and discipline policies. 
Any contract should cover hours, 

atc

sickness and holiday paypay, 

(see page 41). 



NANNIES AND OTHER HOME-BASED CARERS 

The facts 
• Nannies and other home-based childcarers 

are employed by you to provide care for children, 
usually in your home. 

• They will fit in with unusual working hours, and 
work part time or even live in. Some may agree 
to do additional jobs around the house (cooking, 
tidying etc.). 

• Shared nannies work for you and another family. 

• Most nannies and some other home-based 
childcarers have a recognised childcare 
qualification or nursery nurse training, but this 
isn’t compulsory. 

• Thousands of parents are now entitled to 
financial support to help pay for childcarers 
working in the child’s home if they are registered 
or approved – see opposite or page 48. 
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HOW CAN I BE SURE OF 
GOOD QUALITY CARE? 
Nannies and childcarers working in the child’s home 
do not have to be registered by Ofsted. However they 
can be registered on the voluntary part of the Ofsted 
Childcare Register, if they meet the requirements (see 
page 48). Until October 2007, nannies and other 
home-based childcarers can still apply to the Childcare 
Approval Scheme (see page 52 for details). Registered 
or approved care will have to meet basic criteria. 

WHAT WILL IT COST ME? 
Wages range from £132 to £400 per week, 
depending on hours, their experience, where you 
live and whether they live in. You will also have to 
pay their tax and National Insurance contributions. 
Employing an approved or registered carer may enable 
you to take advantage of tax and National Insurance 
credits. Other costs include holiday and sick pay, 
a mobile phone for emergencies and putting them 
on your car insurance if you want them to drive the 
family car. 

Is it for me? 
I need someone to fit around my routine 
and lifestyle 

I want a big say in how my child is cared 
for – what they do, when they sleep etc. 

care for – this way they can be together 
I’ve got children of different ages to find 

and it’s less expensive 

My child will be happier in his own home 
(and own bed, if I’m late home etc.) 

I need someone full time, as my child 
isn’t at school 

I’m happy to take on the legal and 
financial responsibility 

I’m happy with the idea of someone else 
living with us (and have the space) 
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QUESTIONS TO ASK YOUR NANNY OR HOME-BASED CHILDCARER 
?
? 

What qualifications or training do you have? 

Have you been approved through the Childcare 
Approval Scheme or registered by Ofsted? 

?
?
?
? 

What kind of experience do you have? 

?
?
?
? 

Where would you take my child out? 

How do you feel about early starts/late finishes? 

Can you babysit in the evenings? 

What’s your policy on potty training, feeding, 
Why do you enjoy the job? teaching right from wrong? 
Why do you want this particular job? If living in: 
How would you organise my child’s day? ? How will you spend your days off? You should 
And help them achieve developmental goals? be clear about friends or partners staying over, 

? Will you keep a food and day diary? issues like smoking and use of telephone. 

Au pairs 

Au pairs are usually single young women (occasionally men) from overseas. 
They come to the UK to study English, live with a family and help out in the home 
for a maximum of five hours a day. In exchange, they must have two days off, and 
be provided with a weekly allowance (around £50), meals and their own room. 
Au pairs are not registered or usually trained to work with children so are generally 
considered inappropriate to care for a young baby, but can be a good option when 
it comes to providing affordable after-school care. 
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For details of the Ofsted Childcare Register and 
the Childcare Approval Scheme see page 48. 

0845 300 3900 

helpline on 0800 013 0313 or visit 

0870 444 
8707 for local branches with a nanny share 

Call the Professional Association of 
01322 372 337 for 

parents/needananny 

... 
Ask to see their fi icate (is it 
current?) and Ofsted Childcare Register 
Certificate of registration or Childcare 
Approval Scheme letter. 

Put everything in writing (hours, 
job description, length of employment, 
sick/holiday y etc.) See page 41. 
You must take out employer’s 
indemnity insurance in case of 
an accident. 

If c y, always use a 
reputable nanny agency and check 
references. Talk to a o 
previous employers. 

If your nanny lives in, 

expected to provide them with a room 
and food on top of their salary. 

Also remember... 
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Call the Tax Credits Helpline on 
for information about tax credits if you employ 
an approved carer. Call the Working Families 

www.workingfamilies.org.uk 

Call the National Childbirth Trust on 

register. 
Nursery Nurses (PANN) on 
a Nanny Pack. Read the ‘Need A Nanny’ guide: 
www.surestart.gov.uk/aboutsurestart/ 

Find out 
more

rst aid certif

pa

hoosing a nann

t least tw

you’ll be 



DAY NURSERIES 

The facts 
• A day nursery provides care and education 

for children between the ages of six weeks 
and five years. (Many also offer out of school 
care for five- to eleven-year-olds.) 

• Day nurseries can be run by the council, 
the community, based in the workplace 
or privately run. 

• Opening times are from around 7am to 7pm 
(hours vary but many nurseries may start before 
8am), 50 weeks of the year. You can send your 
child full or part time. 

• 
and development activities suitable for 

as they grow’ page 44). 

Your child should experience learning 

their age (see ‘Learning 
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HOW CAN I BE SURE OF 
GOOD QUALITY CARE? 
Always use a registered day nursery to ensure they 
are regularly inspected by Ofsted (see page 48), 
but also to check that the free part- time early 
education is satisfactory. Children will be grouped 
together by age and looked after by carers 
according to specified staff/children ratios to help 
ensure your child gets the attention they need (see 
page 18). The day nursery will have qualified staff 
and will usually take around 40 children, with many 
children attending part time. 

me? 
I feel happy leaving my child in a place 

Is it for 

where there are qualified staff 

My hours fit in with their opening times 

I need somewhere open virtually all year 

I need to know that there will always be 
someone to look after my child – if one 
carer is sick, another can cover 

I have emergency backup – ill children 
can’t attend day nursery 

WHAT WILL IT COST ME? 
On average £205 for inner London, £182 (outer 
London) and £152 (elsewhere) for a full- time week 
for children under two, but rates will vary across the 
country. Your local Children’s Information Service will 

I want my child to be around plenty of other 
children and involved in lots of activities 

toys, equipment and stimulation 
I want my child to have access to different 

I think my child is ready for new 
be able to give you up-to-date local costs. experiences 
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QUESTIONS TO ASK YOUR DAY NURSERY 
? What is the ratio of carers to children? Remember ?

? 

? 

the rules: for under twos, it’s three children per 
carer; for two-year-olds, four children per carer 
and older children, eight children per carer. 

Are nutritious meals provided? 

Will you keep a daily record of what 
they’ve done? 

Do you offer school pick-ups and out of school ?
?
? 

What is the daily routine? care? Some nurseries will do this. 
Where will my child eat/play/nap? ? 
Will my child be able to play outdoors every day? 

Are there penalties if you’re late to pick 
up your child? 

Ask a member of staff to walk you round, 
room by room. 

?
?
?
?
?
? 

? 

Is it clean, light and big enough?  

Is there a safe and secure outdoor play area? 

Are the children well supervised?  

Do they look happy and purposeful?  

Is there a lot going on?  

Look for projects and drawings up on the walls. 
What about stimulating toys and books on show? 

Will your child be taken off the premises?  
Ask for examples of where.  

? Are the security arrangements satisfactory? 



by calling 0800 234 6346 for a list of local 
day nurseries 

National Day Nurseries Association (NDNA): call 
0870 774 4244 or visit 

page 5 

page 57 

... 

Be certain the day nursery has places 
for your child’s age group. Some don’t 
take children under two. 

Find out whether the nursery opera
a key carer system – whereby each 

ild is assigned to a particular 
member of staff. 

Go back for a second ‘viewing’. Do this 
a different time of day to your fi

visit. ke your child with you to see 
how they get on with other children, 
staff and in the surroundings. 
T

nursery – ask their views on the 
provision. 

19 

Also remember... 

Contact your local Children’s Information Service 

www.ndna.org.uk 

Free part-time early education offer – see 

Tax credits information – see 

For more 
info

tes 
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alk to other parents who use the 
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NURSERY SCHOOLS AND CLASSES 

The facts 
• Nursery schools and nursery classes provide early 

education and childcare for children between 
three and five years old (some will take children 
from two and a half). 

• Some schools and classes are part of the state 
education system, others are run by private and 
voluntary sector organisations. Private provision 
charge fees which vary across the country. 

• Nursery schools are open during school hours, 
usually 9am to 3:30pm in term time for full or half-
day sessions. Many have extended their provision 
to cater for the needs of working parents. 

• Your child should experience learning and 
development activities suitable for their age 
(see ‘Learning as they grow’ on page 44). 

• Some may also offer out of school care 
before or after school during term time and 
in the school holidays, which could include 
a range of services for children under five and 
their families. 





QUESTIONS TO ASK THE NURSERY SCHOOL 
Ask a member of staff to walk you around. ? Are there opportunities for children to play outside on 

a daily basis??
?
? 

Are the rooms clean, light and big enough? 
? 

?
? 

?
?
? 

How many children will be the same age as my 
child? 
Are there any additional costs? 
How can I get involved and play an active part in 
my child’s learning and development? 
Where do they go (parks, swimming, for instance)? 
How can I make sure my child is settling in well? 
Will you keep a daily record of what they’ve done 

Do the children look happy and purposeful? 
Are toys/books/furniture well kept? 

Ask a member of staff to talk you through 
a day/session. 

?

? 

What kind of activities do you plan to ensure my 
child has broad and balanced experiences? 
Are there suitable sleeping arrangements if my child 
has an extended time at nursery? and what progress records do you keep? Will these 

be shared with me? 

?
? 

? 

Are the children well supervised? 
How do you support children in developing 
confidence, independence and resourcefulness? 
Will my child be able to choose his/her own 
actvities each session? 

? Can I see your Ofsted report? 
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by calling 0800 234 6346 for a list of local 

Associations (NDNA): 0870 774 4244 or 
visit 

... 

See the nursery school when a session 
is in full swing. That way you’ll get 
to experience the setting and 

a irst hand. 

Go back for a second viewing. 

Take your child with you to see 
how they get on with other children, 
staff and in the surroundings. 
Find out what sort of helpers the 
school employs and how much 
continuity of care there is. A rapid 
turnover of staff can be quite 

bewildering for small children. 

Also remember... 
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Contact your Children’s Information Service (CIS) 

nursery schools, or National Day Nurseries 

www.ndna.org.uk 

Forum for maintained nursery schools and 
Sure Start Children’s Centres: www.early-
education.org.uk/nsfnewhome.htm 

Find out 
more

tmosphere f



PRE-SCHOOL AND PLAYGROUPS 

The facts 
• Pre-schools or playgroups provide care and most 

offer early education for children between two 
and five years old. 

• A pre-school or playgroup can be organised by 
the community on a not-for-profit basis, often with 
help from parents. 

• They offer sessions from two-and-a-half hours 
to four hours, during term time, every day 
or for several days a week. 

• Your child should experience learning and 
development activities suitable for their age 
(see ‘Learning as they grow’ on page 44). 

• Pre-schools are a good way of extending your 
childcare and some are developing their services 
to offer longer sessions or full-time daycare. 





QUESTIONS 

How will I find out how well my child is 
settling in? 

? 

? 
? Can I stay and join in at least two sessions 

to be sure this type of care is right for my child? 

How many children do you care for? 

Is the building/room safe and well kept 
(especially if it is used for other purposes 
e.g. a church hall)? 

Are there lots of toys and equipment? 

How much emphasis is on parental involvement 
and how can I get involved? 

Will you keep a daily record 
of what they’ve done? 

? 

? 
? 

? 
? 

? 
? 

? 
TO ASK THE PRE-SCHOOL/PLAYGROUP 

What qualifications do staff hold? 

Can you talk me through the learning and 
developmental activities my child will take part in? 

How will outings be supervised? 

Are the children well supervised? 



by calling 0800 234 6346 for a list of local 

020 
7697 2595 or visit 

... 

Put your child’s name down on a 
pre-school list ASAP to avoid delays 
– and disappointment. They are 
extremely popular. 

Make sure that the leader is suitably 
qualified. National Standards state they 
should have a level three qualification, 
plus trained assistant staff. 
Check facilities are of a high standard. 

or 
sitting-down activities (such as playing 
with construction toys, puzzles, 
drawing and story times), an area 

y, and an area for more 
physical play like pram pushing. 
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Also remember... 

Contact your Children’s Information Service (CIS) 

pre-schools or playgroups in your area or call 
the Pre-School Learning Alliance (PLA): 

www.pre-school.org.uk 

Find out 
more

There should be a ‘quiet time’ area f

for free pla
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SURE START CHILDREN’S CENTRES SURE START CHILDREN’S CENTRES

The facts 
• Sure Start Children’s Centres provide a range 

of easily accessible and flexibly tailored 
services for families and children from 
pregnancy until the age of five. Their services 
include integrated early years provision and 
health services for children. 

• They will also offer parenting education, family 
support services, outreach to parents, a base for 
childminders and links with Jobcentre Plus, Children’s 
Information Services (CIS) and adult learning. 

• They are open a minimum of 48 weeks 
a year, five days a week, ten hours a day. 

• Many centres will be developed from Sure Start 
local programmes, Neighbourhood Nurseries 
and Early Excellence Centres, Maintained 
Nursery Schools and health centres, and will 
involve private/voluntary provision. 
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A Sure Start Children’s Centre usually serves a 
community with about 800 children under five years 
old. In rural areas with a more dispersed population 
numbers may be smaller. Note: early years provision 
means early learning integrated with care. 

HOW CAN I BE SURE OF 
GOOD QUALITY CARE? 
All early years provision delivered in Sure Start 
Children’s Centres will be registered, checked and 
inspected by Ofsted. 

WHAT WILL IT COST ME? 
All Sure Start Children’s Centres will be run 
differently, so talk to staff. You will be charged for 
childcare, but working families on low incomes 
will be able to claim the childcare element of the 
working tax credit. 

I want my child to learn while being cared 

I want to get health advice from 

me? 
I work full time and need qualified 

Is it for 

staff I can trust 

I’m not working and want to meet 
other parents, carers and children 

for (it’ll give them a good start for school) 

people trained to help 

I want to find out more about training and 
job opportunities for the future SU
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I want just one place to go for all my 
childcare needs, advice and support 

By 2008, 2,500 Sure Start Children’s 
Centres will be open, and by 2010 
there will be one for every community. 



QUESTIONS TO ASK THE SURE START CHILDREN’S CENTRE 
? How long has this centre been operating? ? Are there both indoor and outdoor learning 

opportunities? ? What else does it offer beyond childcare? 

? How many children is it registered 
to care for? 

? What provisions are made for non-toilet 
trained children? 

? Are safe, sanitary, hygienic conditions 
maintained? 

? Do I need to pay for any of the services?  

? How can I get involved at the centre? 

? Are the children well supervised? 

? Can I talk to other parents or carers who use the 
centre regularly? 

For more childcare questions, see the day nurseries 
section on page 16. 

Centre: if you are pregnant, a parent or carer 
of a child or children under five years old. 
The centre may provide adult education and 

You are eligible to use a Sure Start 

employment advice. Contact your local Children’s 
Information Service for details of a centre in 
your area and what it offers. 

Who can use Sure Start Children’s Centres? 



Ask about the child protection and 
health and safety policies and how 
everyone (staff, volunteers, parents 
and carers) is made aware of 

procedures. 

Check how staff are prepared f
special needs. What happens if your 
child is ill (emergency procedure?) 
and do they hold up-to-date first aid 
certificates? 

Ha  a good look round the premises 
to check it is a safe and stimulating 
place to be. 
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by calling 0800 234 6346 

... 

Also remember... 
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Contact your local Children’s Information Service 
to see if there’s a 

Sure Start Centre open in your area yet, or a 
suitable alternative 

For more details on Sure Start Centres visit 
www.surestart.gov.uk/mag3 

Find out 
more



CHILDCARE/OUT OF SCHOOL ACTIVITIES 

The facts 
• Many schools offer a variety of formal childcare 

and other activities outside usual school hours. 
These range from formal childcare in primary 
schools to music, art, sport and other study support 
activities. As a result the school is often open from 
8am to 6pm, including during holiday periods. 

• Depending on the hours you work, you can 
opt for a combination of breakfast clubs 
(normally open from 8am), after-school clubs 
(typically from 3.30pm and up to 6pm) and 
holiday play schemes (8am to 6pm) which run 
outside of term time. 

• Sometimes referred to as out of school clubs, these 
services are based on school sites, but may also 
be in youth clubs, community centres or nurseries. 
Some schools organise the childcare themselves, 
but others will work with local voluntary groups, 
private providers and childminders, who will 
provide staff and sometimes facilities. 
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• The Government wants all schools to provide 
access to a menu of extended services by 
2010 so that all children and parents across 
the country can benefit. High quality 
wraparound childcare, alongside other 
activities, will be provided on the school site 
or through other local providers, with supervised 
transport arrangements where appropriate, 
available 8am to 6pm, year round. 

• The Childcare Element of the Working Tax 
Credit is available for certain types of school-
based childcare. For more information, phone 
the Tax Credit Helpline on 0845 300 3900 
(textphone: 0845 300 3909). 

me? 
I’m looking to bridge the awkward 
gap between school and work hours 

Is it for 

My child will love the chance to play 
with new friends 

It’s an affordable option for me 

I want one ‘drop off’ and my child to 
be in a place he or she is used to 

I’m not covered during the holidays 

I have to be in work early 
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HOW CAN I BE SURE OF 
GOOD QUALITY CARE PROVISION? 
All schools offering extended services are registered 
and inspected by Ofsted, as are out of school clubs, 
if the children are under eight years old and if the club 
is open for more than two hours a day for six or more 
days in any year. 

WHAT WILL IT COST ME? 
The form of childcare being offered and funding 
in your local area will determine what it costs. 
On average, expect to pay from around £5 to £11 
a day for an after-school club place, about £1 a day 
for a breakfast club, and around £15 a day, or £75 
a week, for a holiday place. Privately-run holiday play 
schemes cost more – around £150 a week. 

TIP Clubs catering for eight years and over are 
not required to be registered but may choose to 
register on the voluntary part of the Ofsted 
Childcare Register. Clubs catering for eight years 
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QUESTIONS TO ASK ABOUT OUT OF SCHOOL ACTIVITIES 
? What do the children do? ? What about a quiet area where all children 

? Are there activities such as art, sports or music? can chill out? 

? How are they supervised? ? Can I see how the security and signing-in 
book works?

? How much individual attention do they get? 
? If private, what are the arrangements

? Do they offer homework facilities? for payment? 
? Who is the leader, and what kind of qualifications 

and experience do they (and other staff) have? 
Arrange to meet and talk to them. 

? Are the staff trained in first aid? 

? Is there a separate section for younger children? 
Some can’t cope being in a large group of 
older ones. 

and over are not registered but many will be 
‘quality assured’ by a scheme recognised by the 
Government. If registered, playworkers and at least 
half of the staff will be trained/qualified. 

school and holiday clubs in your area – contact 

calling 0800 234 6346, or contact the 
national organisation, 4Children on 

– or 

... 
For information on school-based care, out of 

your local Children’s Information Service by 

020 7512 
2100 www.4children.org.uk 

Find out 
more

C
H

ILD
C

A
RE

/O
U

T 
O

F 
SC

H
O

O
L 

A
C

TI
V

IT
IE

S 



CHOOSING AND 
ARRANGING 
Finding the right type of childcare to suit 
you and your child is crucial, especially 
when there is so much to consider – 
what the place is like, will your child 

to research them. 

Draw up a list of all registered childcare from 

il

along with essential safety checks and how to 
make sure the transition for you and your little 

… 
Call 0800 234 6346 for contact details of your local CIS) 

early education. 

really like it there? There will be different 
options available in every area – what’s 
important is to give yourself plenty of time 

your Children’s Information Service (CIS) 
(see below) and have a list of questions ready 
to ask when you visit prospective ch dcarers – 
everything from opening hours to taking up 
references. Here are our tips to get you started, 

one goes smoothly. 

For more info
Children’s Information Service (

who can provide a list of local and registered childcare services or visit 
www.direct.gov.uk/parents for more information about the benefits of childcare and 
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SOME DO’S AND DON’T’S OF 
CHOOSING AND ARRANGING CHILDCARE 

✘ DON’T leave it until 
the last minute. Even if 

you’re not yet ready for childcare, 
give yourself plenty of time to 
make your choice. If it’s popular, 
expect long waiting lists; 
interviewing and hiring a nanny 
or home carer can take months. 

✔ DO research the options. 
Call your local Children’s 

Information Service (CIS) for a list 
of registered childcare in your 
community – see opposite for 
contact details. Jot down basic 
requirements e.g. opening hours, 
costs, location, and make those 
your first questions when you phone 
around. You will immediately 
discount some of them. 

✔ DO think about your 
child’s age and personality 

(see page 44). This is particularly 
advisable when it comes to small 
babies and children under two, 
who need a close one-on-one 
relationship. You know your child 
best, so keep in mind your gut 
instinct, too. 

✔ DO shop around. 
Aim to visit at least two 

or three places to meet the carer 
and compare what’s on offer. 
Make a formal appointment 
when you can see how the 
children behave, and take a list 
of prepared questions – see 
page 40 for some examples. 
Where possible (for instance, 
at nurseries) drop in randomly to 
see exactly what you walk into. 
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DON’T feel guilty about 
double checks. Go back 

for a second or third look once 
you’ve narrowed down your 

all your 
requirements. Some carers will 

to work out. 

DO get it all in writing 
once a decision has 

been made. Nurseries will ask 

outlining details such as costs, 
rules, hours, etc. Read it carefully 

provide contracts for childminders 
and nannies. See page 41 for 
more on this. 

Call 0800 234 6346 for 
the phone number of your 

up-to-date list of local and 
registered childcare and 

childcare 

... 
✘ 

✘ 

✔ 

✔ 

DON’T rule out 
combining care. 

If playgroups, nurseries, etc. 

care, think about merging your 

(three days). 

DO check references. 
This is vital. Most carers 

etc.) will be happy to give you 
names of other parents to speak 
to about their work, so take up 
references for peace of mind. 

choices. This gives you the time 
to confirm that they meet 

agree to trial runs before a formal 
agreement, to see how it’s going 

you to sign a contract/letter, 

before signing. You should 

local Children’s Information 
Service (CIS), who have an 

early years services – or visit 
www.direct.gov.uk/ 

Finding 
childcare in 
your areacan’t offer you five-days-a-week 

care e.g. nursery (two days) 
and childminder/shared nanny 

(including nurseries, pre-schools, 











LEARNING AS THEY GROW 
Every parent knows that each child is unique and that he or she will develop at their own 
pace. It helps to consider carefully your child’s age and stage of development when 
choosing the right care and learning setting for them. 

Research shows that the early years are particularly important for your child because 
the experiences they have during this time will have an impact on their future. 

HOW LEARNING DEVELOPS 
0-11 MONTHS During this time, young babies develop an understanding and awareness of themselves and communicate in a variety of 

8-20 MONTHS Babies become aware of themselves as separate from others and discover more about what they like and dislike. They 

more mobile and show curiosity and interest in the world around them. 

16-26 MONTHS 

simple sentences and enjoy listening to rhymes and stories. They are curious about the environment around them. 

22-36 MONTHS 

30-50 MONTHS 

40-60+ MONTHS 
feelings in appropriate ways. They will have an awareness of the boundaries we set them and the behavioural expectations in the 

an increasing range of purposes. 

THE STEP-BY-STEP GUIDE TO 

ways. They also respond to people and objects in their environment and are learning that special people are a source of sustenance, comfort 
and support. 

explore the environment around them with interest and take pleasure in making and listening to a wide variety of sounds. They become 

At this stage, babies learn that they are special through the responses of adults and developing confidence in their 
own abilities. They start looking to others for responses which confirm their understanding of themselves. They will begin to understand 

Children of this age will begin to develop self-confidence and a belief in themselves and will show their particular 
characteristics, preferences and interests. At this age, they begin to learn social skills, and enjoy being with and talking to adults and 
other children. They will also learn new words very rapidly and use them in communicating about matters which interest them. 

Children will show increasing independence in carrying out activities. They will take pleasure in gaining more 
complex skills and show care and concern for others. They will start to question why things happen and be able to build up a 
vocabulary that reflects the breadth of their experiences. 

Children will persist for extended periods of time at an activity of their choosing and start to express needs and 

childcare setting. Children of this age will have the confidence to speak to others about their wants and interests and use language for 
















































































