
Pre-schools and play groups provide childcare and early years education for children 
aged two to five years. They are often held in community buildings and are run by 
qualified staff. All pre-schools and playgroups are registered and inspected by OFSTED.
Most open for sessions of about two and a half hours at a time, with up to ten sessions 
a week. Some pre-school playgroups offer extended sessions, for example including a 
breakfast club or a lunch club.
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Plus points: 
• Children can learn and play in small
  groups. 

• Chance to meet other parents in the same
  area. 

• Can prepare children for school. 
• Some offer free early years education for 
  three and four year olds if registered for
  Nursery Education Funding with
  Nottinghamshire County Council. 

Choosing a pre-school or playgroup: 
First you will need a list of registered 
preschools and playgroups in your area 
from Nottinghamshire Families Information 
Service on 0800 7812168. 

Phone round the ones near you and see if 
they have any spaces. If you want to make 
sure the pre-school/playgroup is right 
arrange a visit. To get a really clear picture 
visit a few so you can get an idea for what 
you like and what you don’t. 

These are the things to look out for: 
• Is it clean? 
• Are there play areas inside and out? 
• Does it look safe and secure? 
• Are there plenty of toys, books and
  activities? 

• Do the children seem happy? 
• 	Do the staff appear caring and  
  welcoming? 

• Don’t be afraid to ask to speak to other
  parents who use the pre-school
  playgroup to find out what they think   
  about it. 

• Don’t forget to ask about the fees. 

Pre-schools and playgroups can be very 
busy so when you find one you like it is 
important to let them know as soon as 
possible that you want to take a place. 

Top questions to ask a  
pre-school/playgroup: 
• Can you stay with your child for the first
  couple of sessions to check they settle in? 
• What kind of activities do you provide for  
  children? 
• What is the ratio of carers to children? 
• What kind of food and drink do you give
   the children? 
• What qualifications or training do the staff  
   have? 
• What is the turnover of staff? 
• Are back up staff available to cover
  absences? 
• What happens if my child falls sick? 
• What safety and security measures are in
   place? 
• How will you pass on information to
   parents? 



Other leaflets in this series are Day 
Nurseries, out of school care and
Childminders. For further copies of these
leaflets contact Nottinghamshire Families 
Information Service on 0800 781 2168 or
email fis@nottscc.gov.uk

Help paying for your childcare

Paying for childcare usually takes up a large chunk of a family’s budget. What many people 
don’t realise is there are lots of ways to get help. 

Free places for three and four year olds: 
Before your child reaches statutory school age 
he or she is entitled to six terms of part-time 
early education for free. Your child will be 
offered up to five sessions each week with 
each session lasting two and a half hours. You 
do not have to use all five sessions, it is up to 
you how many you take and they can be split 
between settings. The free places are available 
in a range of settings; day nurseries, 
preschool playgroups, independent schools, 
LEA maintained primary schools during term 
time and some childminders belonging to an 
approved network. Call Nottinghamshire FIS 
to find out more on 0800 7812168. 

Help from employers: 
If you are working always ask your employer 
if they can help you with your childcare. 
Although only one in ten employers currently 
help their employees with childcare, some do 
cover the cost of childcare through vouchers 
and some have their own childcare provision. 
It is in the best interests of employers to help 
you, so don’t be afraid to ask. 

Help for working parents: 
You qualify for Child Tax Credit by being 
responsible for a child under 16 or a young 
person under 19 in full-time education. If you 
have a baby less then 1 year old or your child 
has a disability, you will receive additional 
money. Child Tax Credit can be claimed by a 
lone parent or a couple, whether or not you 
are in work, and is paid direct to the main 
carer. If you work at least 16 hours a week 
and your child uses registered childcare, you 
could also qualify for Working Tax Credit. The 
amount of money you get will depend on your 
income level, the number of children you are 
claiming for and the actual cost of childcare. 
Working Tax Credit is paid by your employer 
through your pay packet however the 
childcare element is paid direct to the main 
carer. For more information contact the Inland 
Revenue on 0845 300 3900. 

Help for students: 
Colleges, universities and other training 
providers have access to increased 
Government funding to help support parents 
who need childcare while they are studying or 
training. The Childcare Grant for Students can 
help lone parent students, students who are 
married to other students and students with a 
partner on a low income. You can receive up 
to 85% of childcare costs back during term 
time and 70% during the holidays. Contact 
your college or university 
for further details. Teenage parents can also 
benefit from funding towards childcare costs 
whilst they remain in education. Please call 
0845 600 2809 for details about the 
Care2Learn Scheme.  

Help for lone parents through New Deal 
for Lone Parents: 
If you are a lone parent bringing up a child 
and you are receiving Income Support you can 
join New Deal for Lone Parents. This is a 
Government programme designed to help lone 
parents who want to work. You can arrange to 
see your New Deal for Lone Parents Personal 
Adviser for advice and information. If you join 
the programme you will be offered advice on 
jobs, training etc as well as help finding 
childcare and help with the costs of childcare. 
To find out more visit your local Jobcentre or 
call 0800 9171741. 

Financial support for additional needs: 
Settings will want to ensure they are providing 
an inclusive service to children with additional 
needs. If you are using childcare whilst you 
are working or attending training and your 
child has additional needs, then additional 
financial assistance may be available to the 
setting you are using. For example, if the 
setting need training or resources to ensure 
your child’s needs are met then 
Nottinghamshire Early Years and Childcare 
Service may be able to offer some additional 
funding. The basis of this funding is to remove 
any barriers that may exist to ensure that you 
are able to use the setting most suitable to 
your and child’s requirements. If the 
setting you have chosen to use feels they 
would benefit from this extra support, they 
can find out more about it by calling 
Nottinghamshire FIS on 0800 781 2168. 
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