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What does marketing mean to us?

NO! YES!
y) Raising awareness of your
S business, products and
services via free and low cost

Ideas.

Today we are going to FOCUS on the HOW not the WHAT

1. HOW to develop your customer offer
2. HOW to be your own PR manager
3. HOW to pull an ‘Hour a Week’ marketing plan together



YOUR CUSTOMER OFFER

* What will make you STAND OUT from your crowd?

 Think... FREE, % discounts, cold hard cash AND Buy One Get One Free...

FREE
* Introduce a new service or product or targeting a new area
» Encourage repeat or multiple purchasing — Buy 3 get 4" FREE
% DISCOUNT
» Get customers to make larger purchases — cross selling and up-selling

£ off
* When your prices are a barrier to purchase

* To reactivate dormant customers

— (Remember, this doesn’t need to cost you; just increase your price by whatever you are
discounting it by...)

BOGOF
e Getrid of old / end of season stock

( )
NOW - THINK of your OFFER!

Write it down...




GIVE THEM A REASON TO CHOOSE YOU
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THEY WANT BUSINESS! SO WHAT?




FREE, % DISCOUNTS AND CAS$H OFFERS
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DOMESTIC PAVING COMP!

NOTTINGHAM'S MASTER BLOCK PAVI
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HOW TO SPREAD THE WORD

« EMAIL
— Customer and prospect e-zines, e-newsletter and e-mails

— DIY or package
e WWW.constantcontact.com
e From $15 a month

LEAFLETS / POSTCARDS

— Inserts, door drops, postcards

— Life Magazine; £25 design, £135 for 5k A5, delivery £25/000
« www.life-magazines.co.uk

— Speak to your local printer, price up online and haggle locally (Willsons)
» Deals on regular / reciprocal deals (do you have something they want)

— Google ‘leaflet deals’ online; design, print & deliver

e Leaflets 250 x 1/3 A4 = £70 MAX
» Postcards 250 x A6 card = £45 MAX



HOW TO SPREAD THE WORD

BUSINESS CARD SIZED PROMO CARDS

— Great size, people keep in wallet / phone book etc.

— WWW.Vistaprint.com
e £3.08 for 250 I

CHRISTMAS CARDS / VOUCHER CARDS
— WwWw.printing.com
« 125 A6 Voucher cards £250
— www.printbuyingdirect.co.uk
o 250 A5 Xmas cards £269
» 250 A6 Xmas cards £212



PR - IT'S FREE AND WE LOVE IT!

 IDEAS for PR — Your ‘angle’
Be creative!

Use your customer offer idea the media LOVE freebies,
competitions and reader offers

Charity support; get everyone in your company to run a 5K for
charity wearing your products

Biggest, fastest, oldest idea
Funniest product / service request
Best customer

Change of direction; Ad Lady Starts Farm, Accountant becomes
Piano Teacher

Cute / cool / scary/ photo opportunity
Local community support; sponsor play area
Mirror topical idea; funniest expenses claim, low cost duck island...



PR - IT'S FREE AND WE LOVE IT!

5 SIMPLE STEPS TO GET PUBLICITY

1. THINK of your angle and write your press release

2. FIND the right people to contact (news desk or promotions)
3. CALL your local press contacts

4. SEND press release by email.

5. FOLLOW UP by phone.



HOW TO WRITE A PRESS RELEASE

Attention grabbing

.

think thié woild ol your baly
"

Press Release
Relesss Data: 73 06 05

»

headline

5W'’s
(What, who, where,
when, why)

Background

information
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P Babygroes are still number one!

Memr ALTvEy O DN B0 madner ahy refddar AHUEDOLTS Shows penents

ST prafer (raditional Ooshing for thedr newboons

Mums still like o dress thelr babisd i creden and white and frvwour traditicns
sleppsts and babygroes over more feikicaabls eathing sRermatives.

That's tha fmdings of a study for ecs-frendly Baby metaller naturebotis
i } who Ffound s ot of len mathars ogt for traditions!
clothing for thair newboms, despite the growth in baby fashian Sething. Mams
are aiso no longes choosing pink or blise lor their baty' b5 wadf, Bl IAEbasd
prefermng to opé far crea of whibe - & more netural kol

The sfudy aiso found B cut of ten Fured. fesl that thes children's diothing s
imgertant to them, and half of the murmi now want segasac cotion dothing for
hair babies, sspacinlly undengarmants thal am worn ciose 1o the skin

Batnrmanr salen soaned by 30 per cent batween 1005 and J007 wilh the growing
contingent of older mums spending mons on dressing theil new asrhvali. The
naturebotts survey confirmad this statistic with nearly S0% of murms slying they
spend mors on (heér children's clothes than thair own

Co-Tognder of Mturebota, 600 expest and mother of thres, Caitln Castillo, says
*It's great fo beder traditional Baly cothes are back and that onghnic coflon is ale
Growing In populsnty, AR @ mumm of thres, | agree with our customars Bnd Fave
el (o wee my new daughter Ofve wearing orpanic babygroes that ane much
wofter angd kinder for her delicate sion,”

Maturebotts salls 8 range of eco friendly baby chathes amd will D runneng specisd
offers. an Green Baby clothing throughesit July, Check oot the website st
fer more Setails

= Ede

About naturebotis

Online and telaphons Fetaller naturebotts sy naburebolts colk) was st up in
Gepterber 2001 by A mum, Caithin Castilo, after trying ta find sn eco-friendly
rapgy for ber son wha uffired with staplc sczema

This month saw the company lBunching & brand naw webalbe pacied ful of
fabwlous, eco-friendly products Bof Baby's #navy need, inchssng Holtex and
Bamba napples, metuorebofls own Alos Werh Bhodsgradatie baby wipex and
depracabile nappy secka, homeopathic remadied for & gentier approach to first
aid, baby clothes, Baib-time essentiali, changihg bagh ana loki more.. Orders
ower B0 et fres delivery. Order online before Jpm for Rt day delivery.
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Quote

Contact details

10



NOTTS LOCAL MEDIA TITLES

Titde Contad Phene Emall
Number

MHOTTIMNGHAM

Motm Eve Post Local Jovenalst for your orea (0115 TBC
2482000

Moftm Eve Post Richord Trasiddar - business |0115 richor d.iresidder®notting homeveningp cet.co. vk

@ diter 2482000

BEC Radio Motm Maws dask: 0115 radio.nofinghom@bbe.co.uk
¥55
0500

Trant FA Maws dask: 0115 newsiSrendm.co.uk
8731520

Mottm Topper Simon 0115 |zimon.topp el biconnect.com
PEPE000

{}ﬂnﬂ\m and Gnd E-Irl-gl'lﬂm Nl:lll G’ﬂl‘lﬂm U ] 4«?& null.gr d‘ﬂerm: |E’E“.L&

Diary 562291

Mawark, Seuthwall or Binghom

Fichwra dask or ralevant kecol

014638

TBC

Advertear journalst 681234

FHP M ogozine K. ctharym Clifford 0115 keBfho mog ezing co.uk
224
2681

Metingham M ogazine Kirsty M ochul oy 020 keirs b S encintarn aticnol.com
7978
&840

Lifestyla and Yeu Megazina Shuart Graham 08000 |shuart.grohamByourlifeondtyle.co.uk
432653
x 201

s All About You mogazine Stap hanie Billon 016434 stap honie®isme diodorling .co.uk

[Mawark) &50132

totinghamshire Today Magazine [Katharine Taylar 01159 Ik atharing.tayla®noting h smeveningp ot co.uk
102184

Merm and Trent Valley Journal Busingss supp lemaent team (0115 business briak® ool com
281
4043

Mo#tm and Trant Valley Jeurnal Robart M oo harson 0115 Faotures@ boftingh aml curnal.com
P81
4043

City Lile M ogozine M hiri 0115 o ditor@ citditeme dia.com
9242433

Businass East Midlands M ogazineg [Amanda Woollay 0845 amando.swoolleyBbemmog.co.uk

&022816

Do’s and Don’ts

DO follow up your
release

DON'T get
hoodwinked into
paying for
advertising

DO supply photos
DON'T get
disheartened if your
first try doesn’t yield
anything

DO try and position
yourself as an expert
in your field

DON'T be
intimidated by
journalists

DO remember they
have a whole paper
to fill, EVERY DAY!
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Business |

PR EXAMPLES success

opportunity

Local expert

National reader offef y
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'HOUR A WEEK" MARKETING PLAN

Month & Adivity

Jul

Auvg

Sep

Od

Nov

Dec

Cusfomer offer

5% OFF

Em ail

FREE

Pestcard doordrop

| ocal advert

*moe voucher card

PR

*Have a marketing planning DAY

10% OFRF

£10 OFF

—Agree 6 months ahead what your offers will be
—Agree content; press releases, emails, door drops / ads etc.

—Agree actions and deadlines, assign responsibility and budget

—Diarise an HOUR a WEEK for marketing

oIf you do this then ALL your marketing can be done in an hour a week.

FREE

BOGOF
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TO RECAP; GET OUT THERE!

Decide on your offer, be your own PR manager, do your plan...

No cost Find some budget
Emails eNewsletters Xmas cards
E-Zines Promo biz cards Flyers
PR | | Postcards

Networking Local media advertising

ot 50% off yous slonsge tos up 1o B weaks. —
e . .

Free Delivery

@8- on ALL orders

Walas thas iride FANTY
FaT e




THANKS
FOR
LISTENING

Any guestions?




