The future of care services for older people

The County Council carried out a consultation in early 2008 to find out what people thought about its plans for modernising care services for older people in Nottinghamshire. If you took part in the consultation, we want to know what you thought about the process. Did you have the opportunity to give your views? Do you think you were listened to? Your feedback is important and could help change the way we consult and communicate with local people in the future. 
Thank you for your time.

	For the following statements please tick the box that you agree most with:
	Agree strongly
	Agree
	Neither agree nor disagree
	Disagree
	Disagree strongly

	The County Council was good at communicating throughout the process
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	I had adequate opportunity to give my views
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	I believe that all groups had adequate opportunity to give their views
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	I believe that my views were listened to by the County Council
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	I believe that the overall consultation process had an impact on the decision
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	I believe that the County Council will continue to listen during future developments
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Do you have any recommendations for future consultation exercises?  

(Please list)
	
	

	
	
	

	
	
	

	
	

	Who are you?

	Care home resident
	Relative
	Care home staff
	Other (please state)

	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	

	What is your age?
	18 – 30
	31 – 45
	46 – 60
	Over 60
	

	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	


Thank you for taking time to complete this questionnaire.  Your comments will help us to shape the way we consult in the future.

Please return your completed questionnaire to:

Post: Cherry Dunk
Adult Social Care and Health Department

Nottinghamshire County Council

County Hall

West Bridgford

Nottingham
NG2 7QP
e-mail: communications.ssd@nottscc.gov.uk
