The Cancellation of Contracts made in a Consumer’s Home or Place of Work etc. Regulations 2008

Cancellation Notice for you to use – instructions 

1. The law mentioned above means that you have to give consumers a written cancellation notice giving them 7 days to cancel any contract which is agreed during a visit to the consumer’s home or place of work. See our Business Information leaflet for more information. 

2. On the next page is a ‘Notice of the Right to Cancel’ which you can use. You can type in each grey box. 
3. Type in your business details in the places indicated as PERMANENT and save the document for future use. 
4. There are two ways of using the Notice:

a. You can produce an individually typed Notice for each customer by typing in the date and contract details into the grey boxes that are different for every job.

b. You can delete the date and contract details grey boxes by clicking on them and then pressing the delete key. Then print off the Notice with these areas blank. You can then write in the details when they are needed.

5. If you never sell on credit, you can delete the paragraph about Credit Agreements. 
6. Please do not change any other parts of the Notice. We have written it to make sure it is in line with the law. 
7. If you need any more information please contact us at buywithconfidence@nottscc.gov.uk or 01623 452005. 

Published by Nottinghamshire County Council Trading Standards and Nottingham City Council Trading Standards. 

Notice of the Right to Cancel

You have the right to cancel this contract if you wish, within seven calendar days starting on the day this ‘Notice of the Right to Cancel’ is received by you. Cancellation should be communicated in writing or by email to the person shown in the next paragraph. Notice of cancellation is deemed to be served as soon as it is posted or sent to the trader, or in the case of an email, from the day it is sent. You may use the Cancellation Notice on the bottom of this form to exercise this right if you wish. 
Date of issue: Click here and type date
Name of trader including trading name if any: PERMANENT Click here and type the full name of your business
Contract reference number / order number / description of contract: Click here and type contract details


Name and address of person to whom the Cancellation Notice may be given, or an email address to which it may be sent: PERMANENT Click here and type the name of the person to whom the customer should send the cancellation notice
PERMANENT Click here and type your business address AND/OR email address
Work begun prior to the expiry of the cancellation period
If you have agreed in writing that work will commence before the seven day cancellation period expires, and you subsequently cancel in accordance with your rights, you are advised that reasonable payment may be due for any work carried out. You are asked to confirm in writing that work may commence before your cancellation period expires. 
Credit agreement
The credit agreement related to this contract will automatically be cancelled if you cancel the contract for the goods/services (delete as appropriate).


Cancellation Notice to be Included in Notice of the Right to Cancel

If you wish to cancel the contract you MUST DO SO IN WRITING and deliver personally or send (which may be by electronic mail) this to the person named below. You may use this form if you want to but you do not have to.

(Complete, detach and return this form ONLY IF YOU WISH TO CANCEL THE CONTRACT.)

To: PERMANENT Click here and type the name of the person to whom the cancellation notice should be sent and your business name and address or email address
I/We (delete as appropriate) hereby give notice that I/we (delete as appropriate) wish to cancel my/our (delete as appropriate) contract Click here and type the contract number or name and address of customer
Signed


Date



Name and Address


(








